School Counselors
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in a Changing
World

PSCA's Fifty-Third Annual Conference will be hosted by
the Milton Hershey School for the first time since the 1995
PSCA Conference. The opportunity supports the 100 year an-
niversary of the school and honors the rich partnering of PSCA
and Milton Hershey School over a significant number of those
years. For the past three years PSCA Pre-Conference atten-
dees have been afforded the opportunity to visit Founders Hall
and experience at least a small portion of the School and its
offerings. In April, 2009, both pre-conference and conference
attendees will have an opportunity to attend keynotes in Foun-
ders Hall Auditorium and breakout sessions in Senior Hall on
the same grounds. For those who attended the Conference at
the Milton Hershey School, many things will be familiar...while
at the same time, many changes will be apparent.

Lodging, banquets and the Saturday Conference offer-
ings will be held at the Hershey Lodge (Registration on page
14 and at www.psca-web.org).

The theme and content “driver” for PSCA’s Fifty-Third
Annual Conference is “School Counselors: Leaders in a
Changing World.” The pre-conference workshops, inspiring
keynote speakers, educational sessions, exhibits and the mar-
ketplace, as well as the networking events offered at the Con-
ference will reflect this very important theme.

PSCA'’s Annual Conference affords professional school
counselors opportunities to address their professional develop-
ment needs. At the Exhibits, school counselors can meet and
talk with vendors about the most recent products and speak
with school representatives about the newest program offer-
ings. The Marketplace provides purchase opportunities of the
latest in school counseling resources and materials. Confer-
ence skill builders and power sessions will focus not only on
the most cutting edge techniques in school counseling, but
also on practical implementation ideas.

Refreshment breaks, luncheons, receptions and eve-
ning banquets are all wonderful opportunities for networking;
the Annual Awards Banquet will showcase “Excellence” in
School Counseling. The Annual PSCA Luncheon and Busi-
ness Meeting will provide an opportunity to observe and be
part of PSCA governance in action. Members in attendance
will vote on the Annual Budget and other PSCA business.
Please join us for an exceptional professional development
experience!
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Judi Schmitz, 2008-2009 PSCA President

What a world! | look out my window and see the seasons change.
| read the news and see our nation going through many political and eco-
nomic changes. | look down the hall of my school and | see students
learning and growing every day. Sometimes my world seems so small
and other times | feel like a speck on the globe. So how in the world do |
make a difference in my spinning world? How do | open myself up to
new experiences and knowledge? | want to explore my world and learn
from the people | meet and those that | only read about.

This year during the Annual PSCA Conference at the Milton Her-
shey School in Hershey, you will be hearing and learning from many
leaders. Someone who has traveled the world and has changed the
lives of the many children he sees is Trevor Romain. If you haven't had
the opportunity to meet Trevor or hear his touching stories, you'll be in
for a treat during the pre-conference. Trevor, who speaks about emo-
tional and social fitness for kids, will inspire and lead us on Wednesday,
April 15.

We are privileged to have two American School Counselor Asso-
ciation leaders with us on Thursday, April 16. Dr. Richard Wong, the
Executive Director, will kick off the conference with his keynote in the
morning and Jim Bierma, ASCA President, will speak to us in the after-
noon. This is an opportunity to learn from true leaders of our profession
and | am honored to have them participate at our state conference.

Friday morning, April 17, will afford us the chance to hear Peggy
Moss, author of Say Something and Our Friendship Rules. Peggy was
an assistant attorney general in the civil rights unit of the Maine Depart-
ment of Attorney General and also the associate director of the Center
for the Prevention of Hate Violence. She now works with schools to pre-
vent bullying and teasing. The afternoon will feature Dr. Dan Gottlieb, a
practicing psychologist and family therapist, who was the victim of a near
fatal accident that left him paralyzed from the waist down. He will talk to
us about caring for those who care. Dan is a newspaper columnist and a
radio show host for “Voices in the Family.” He has also authored numer-
ous books including Learning from the Heart and Letters to Sam.

Get ready to laugh! We will be concluding our conference on
Saturday, April 18, with Dr. Humor. He will help us see things from the
lighter side and help us to make our world a little brighter through laugh-
ter.

Let's not forget the many leaders who will be providing a myriad
of workshops throughout the Conference. Our eyes will be opened to
new information and our world will expand from the professional devel-
opment opportunities that await us. I'm excited to widen my world. How
about you? Come to Hershey and take advantage of this wonderful op-
portunity to connect and grow with other professional school counselors.
Join us at the 53" Annual PSCA Conference! Learn, lead and dream!



Dr. Judith Bookhamer, PSCA Executive Director

As PSCA prepares for its 53 Annual Confer-
ence, history is being revisited...with a twist.

A little more than fifty years ago, a group of dedi-
cated and visionary guidance counselors came together
to create the framework for an Association that would
serve counselors working in the schools of Pennsyl-
vania; that Association was and continues to be known
as the Pennsylvania School Counselors Association.

In March, 1957, the leadership prepared and
convened the First Annual PSCA Conference in Her-
shey, PA with sessions being held at the Milton Hershey
High School...That facility, which stands proudly adja-
cent to the Hotel Hershey overlooking the town and its
factories, has been renovated, expanded and renamed
to serve as Catherine Hall Middle School.

And, so began the history of PSCA and its an-
nual professional development offerings...and PSCA’s
long standing relationship with the Milton Hershey
School.

This year the Milton Hershey School is celebrating
its 100" anniversary and it is no small thing that PSCA
will have an opportunity to present its pre-conference
and 53 Annual Conference on the grounds of an insti-
tution that has played a significant role in PSCA'’s confer-
ence history.

In this changing world ongoing professional de-
velopment is a responsibility, a gift, and a modeling of
“lifelong learning.” PSCA’s 53 Annual Conference af-
fords PA School Counselors and other educators not just
opportunities to fulfill their professional development obli-
gations, but also opportunities to expand their network of
professional colleagues.

This year, as school counselors return to the
Milton Hershey School, we will have an opportunity not
only to thank the MHS for its long term support of PSCA
and Pennsylvania’s school counselors, but also to salute
the 100 years of priceless opportunities that the Milton
Hershey School has provided to thousands of young
men and women.

Plan now to attend the 53" Annual PSCA Con-
ference! Be a part of PSCA and Milton Hershey School
history.

Each year the Pennsylvania School Counselors
Association honors a legislator who demonstrates belief
in and support of school counseling and guidance activi-
ties by initiating or working to pass legislation which im-
pacts positive programming. Pennsylvania Representa-
tive, Bernie O'Neil, of Bucks County, was the 2008 hon-
oree.

If you would like to nominate a legislator for out-
standing support of school counseling and school coun-
seling initiatives, please send the legislator's name along
with supporting information for the nomination to PSCA
Government Relations Chair Judith Bookhamer at 2506
McCarrell Street, McKeesport, Pennsylvania 15132 or
pscab50@comcast.net.

All recommendations must be received by Febru-
ary 9, 2009. The Government Relations Committee will
select the recipient who will be recognized at the 2009
PSCA Conference.
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Sandra Goldsmith, Professional Recognition Chair

If you know of someone who is an outstanding
school counselor or educator, please let us know! The
Pennsylvania School Counselor Association offers a
variety of recognition awards for practicing school coun-
selors and educators. The School Counselor Awards are
given to a practicing school counselor from: Elementary,
Middle/Junior High School, and High School. PSCA
Counselors of the Year are nominated by fellow counsel-
ors, teachers, administrators, or students.

The Counselor Educator Award acknowledges
professors who have made significant contributions to
their students and/or school counseling education pro-
gram. Public presentation of the awards will be made at
the Annual Conference: School Counselors: "Leaders
in a Changing World", at the Milton Hershey School,
Hershey, Pennsylvania, April 16-18, 2009.

The brief nomination form is due February 9,
2009, and can be found on the PSCA web site:
www.psca-web.org. If the Professional Recognition
Committee would like to pursue your Counselor of the
Year nomination or Counselor Educator of the Year
nomination, you will be contacted and asked to provide
more information. If you have any questions, please
email me at goldsmits@eastonsd.org.
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“Social and Emotional Fitness for Youth”
Trevor Romain

Trevor Romain is a chil-
dren's author, performer and ani-
mator who is also recognized as a
master motivational speaker.
When he was 12, his teacher told
him he wasn't talented enough to
do art. By accident, he found out
20 years later that he could draw.
Since that lucky day, he has writ-
ten and illustrated 20 books for
children including Bullies Are A
Pain in the Brain, How to Do Homework Without Throw-
ing Up, Stress Can Really Get on Your Nerves, and
What On Earth Do You Do When Someone Dies.

In addition to writing, illustrating, and speaking at
schools, Trevor is a board member of the Candlelighters
Childhood Cancer Foundation and can often be found
on the cancer ward at Brackenridge Hospital in Austin,
Texas, doing his rounds as "Doctor of Mischief."

His rapport with kids is stunning to watch -- onstage, or
in a hospital, or on a DVD. He lets the kids be skeptical
while he mesmerizes with a high-energy, earnest com-
passion that makes him seem like a caring, hip older
brother instead of a preachy dad.

He emphasizes “I like to see the child in adults and I like
to see the child in children... Every one of us has a child
inside that wants to jump up and down and shriek, but
during our growth we've been told we can't do this." He
describes himself as "Monty Python meets Dr. Seuss at
Jerry Seinfeld's house in Mr. Rogers' neighborhood."

As a child, he says he was held back by dyslexia, at-
tended special education classes until fourth grade, and
was spanked by teachers for his tendency to daydream.
Often bullied courtesy of his small stature, he learned to
run fast to escape his tormentors.

Running kept him fit, eventually enabling him to qualify
for paratrooper training when, at 18, he was called to
two years of mandatory service in the South African
army. After the army Romain's attempts to publish a
children's book were met with a deluge of "four hundred"
rejection slips. He eventually found work in a South Afri-

can advertising agency, but his desire to make a career
of working with children drove him to the United States,
where he felt he had a better shot at getting published.
He currently resides in Austin, Texas.

Trevor Romain has traveled and continues to travel the
world, and he has changed the lives of the many chil-
dren he sees. Trevor's presentation is guaranteed to
include touching stories, inspiration for addressing our
leadership roles in this changing world, and strategies to
address emotional and social fitness for kids.
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School Counselors: Leaders in A Changing World
Dr. Richard Wong

To “kick off” the Conference

on Thursday morning, Dr. Richard

Wong, Executive Director of the

American School Counselor Asso-

ciation, will address conference

attendees and provide information

not only on the current happenings

at and with the American School

Counselor Association, but also

about the profession of school

counseling across the country. Dr.

Wong has served in the position of

ASCA Executive Director since 2000. He has worked

diligently with the ASCA leadership and staff to “grow

the Association,” and position ASCA as a leader in the

changing educational world, with school counselors as

leaders in the change process. Dr. Wong recently was

awarded his doctorate from the University of Pennsyl-
vania.
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School Counselors:
Leaders of System Change
Jim Biema

As current President of

the American School Counselor

Association, Jim Bierma, has had

and will continue to have ample

opportunity to see first hand the

positive impacts that school coun-

selors are having in their school

settings, in their states and across

the United States. Jim is a practicing school counselor

who serves as Lead Counselor for the Minneapolis Pub-

lic Schools, is an adjunct professor at the University of

Minnesota, and also serves as a counselor/tutor at

homeless shelters. He has extensive experience with

implementing the ASCA National Model for School

Counseling Programs and his website mis.spps.org/

counselors contains 80 articles and 230 school counsel-
ing lessons that he has written.

Bierma was a co-writer for the National Board of
Professional Teaching Standards (NBPTS) School
Counselor Standards. He was a member of three school
counseling teams that implemented the ASCA National
Model and produced positive systemic change. At one
school, behavior referrals were down 81%, attendance
increased by 3%, and failing grades decreased by 38%.

After inspiring attendees to be leaders in this
changing world, Jim will present a breakout session
where attendees will have an opportunity to get further
information about how implementing the ASCA National
Model helped counselors around the country create sys-
temic change in schools. The interactive session will
include identifying major themes, utilizing needs assess-
ments, collaborating with stakeholders, making plans for
the year, implementing diverse interventions, and evalu-
ating data driven programs.
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Creating “Safe Places” in Our Changing World
Peggy Moss

Friday morning, April 17, will afford us the chance
to hear Peggy Moss, author of Say Something and Our
Friendship Rules. Peggy served as Assistant Attorney

General in the civil rights unit of the
Maine Department of Attorney Gen-
eral and also as the Associate Di-
rector of the Center for the Preven-
tion of Hate Violence. She now
works with schools to prevent bully-
ing and teasing. Her extensive
background enables her to describe
the devastating physical and emo-
tional impact of bullying, harass-
ment, and hate violence. In her
presentations she incorporates the
“voices” of students who have been
targeted and provides perspective through the lens of
educators, parents, and law enforcement personnel
working to prevent violence. Moss has provided work-
shops to students and teachers from kindergarten to the
college level in Maine, Tennessee, Toronto and points in
between, helping students and educators create school
environments that feel safe for everyone.

Moss graduated from Princeton University and the
Washington College of Law at American University. She
received her MFA in creative writing from the Stonecoast
program at the University of Southern Maine in July,
2004. Peggy currently resides in Toronto, Ontario, Can-
ada.
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Caring For Those Who Care
Dr. Dan Gottlieb

Dr. Dan Gottlieb,
a practicing psychologist
and family therapist, dem-
onstrates a unique under-
standing of both the soli-
tude and the growth that
accompany suffering. Dr.
Gotttlieb began his prac-
tice as a psychologist and
family therapist in 1969 after receiving undergraduate
and graduate degrees from Temple University. In 1979,
while preparing a surprise for his wife on their 10th anni-
versary, he was in a near-fatal automobile accident,
which left him paralyzed from the chest down. Over the
ensuing years, he faced depression, divorce and the
death of his wife, sister and parents.

Since 1985, he has been hosting "Voices in the
Family," an award-winning mental health call-in radio
show aired on WHYY 90.9 FM, Philadelphia's local pub-
lic radio station. From 1993 until 2008, he wrote a highly
regarded column for the Philadelphia Inquirer titled:
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“Inside Out,” reflecting his perspective on the events in
the world around us and the many ways we experience
those events. He has also authored numerous books
including Learning from the Heart: Lessons on Living,
Loving and Listening, which describes some of the
many lessons he's learned about what we share as hu-
mans. All of his royalties are donated to children's chari-
ties, so far contributing nearly $80,000 to a variety of
children's causes. The essence of his life can be found
on his business card. After his name there are no de-
grees and no fancy titles. His card simply says "Daniel
Gottlieb. Human." Much of his wisdom and compassion
he attributes to having experienced severe losses—of
his mobility and the death of his sister and parents.
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Changing the World Through Humor
Dr. Stuart Robertshaw aka” Dr. Humor”

Get ready to laugh! The
closing session of the Confer-
ence will be presented by na-
tional speaker and humorist, Dr.
Stuart Robertshaw, better
known as “Dr. Humor™®. Dr. Hu-
mor will focus on looking at life
from a lighter side and making
the world brighter through
laughter. His research led him to
conclude that, “15 percent of
people in America are humor
impaired and another 15 per-

cent are ‘at risk,” and it's no laughing matter.” In 1990,
Dr. Robertshaw founded the National Association for the
Humor Impaired and currently serves as its President
and CEO. Dr. Stuart Robertshaw, is also Professor
Emeritus of Psychology and Education at the University
of Wisconsin-La Crosse.
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PSCA has a variety of recognition opportunities for
practicing school counselors as well as those who sup-
port school counseling and school counselors. Those
awards and recognitions are made at the Annual Confer-
ence. The opportunity to nominate individuals and pro-
grams is NOW! A listing of the potential recognitions and
awards follows:

Advocate of the Year Award , initiated in 2005, rec-
ognizes an individual, group, or organization whose
advocacy of counselors and counseling programs in

a school setting has had an impact for counselors
and their programs on a local, state, or national
level. The award is to recognize non-school coun-
seling individuals who have demonstrated excep-
tional support of and belief in school counseling pro-
grams and services. Additional information and ap-
plications are available on the Conference Informa-
tion section of the PSCA website- www.psca-web-
org.

School Counselor of the Year and Counselor
Educator of the Year recognitions honor those per-
sons in the profession who have made significant
contributions to their students and/or school districts.
Individual counselors are recognized at four levels:
elementary, middle/junior high, multi-level and high
school. Counselor supervisors and counselor educa-
tors are also recognized. Nominees must be practic-
ing professionals, employed full-time within Pennsyl-
vania, and must be PSCA members. The awards
program is under the direction of the Professional
Recognition Committee and all decisions regarding
this award rest with that group. Public presentation
of the awards is made at the Annual Conference. If
the winner is an ASCA member, he/she may be fur-
ther nominated for a similar award at the national
level. Additional information and applications appear
in the Conference Information section of the PSCA
website- www.psca-web-org.

Career Education and Development Awards __are
presented to schools and individuals who have pre-
sented evidence of exemplary practices in the areas
of career education and development. Awards are
offered at the elementary, middle, high and multi-
level setting. Winners may be nominated for the
ASCA Kenneth B. Hoyt Awards at the national level
Additional information and applications can be found
in the Conference Information section of the PSCA
website- www.psca-web-org.

Leqislator of the Year Award _ recognizes officials
of government who demonstrate belief in and sup-
port of school counseling and guidance activities
within our schools by initiating or working to pass
legislation which impacts positive programming. The
selection and presentation of this award is under the
direction of the Government Relations Committee
and all decisions regarding this award rest with that
group. Public presentation of the award is made at
the conference. Additional information and applica-
tions can be found in the Conference Information
section of the PSCA website- www.psca-web-org.

PSCA Annual Conference Bill Lee Leadership
Grants...to_attend Annual Conference  were es-
tablished by the PSCA Governing Board
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to offer financial assistance in the form of grants to
counselors and/or counselor education students for
the specific purpose of attending the Annual Con-
ference. The grants provide conference registration
at the conference saver package rate, preferable to
first-time attendees, and are distributed among five
various regions of the state. Additional information
and applications can be found in the Conference
Information section of the PSCA website-
wWww.psca-web-org.

PSCA Scholarship for Graduate Student in

Guidance and Counseling  awards scholarship to
assist graduate students pursuing school counsel-
ing certification in an approved Counselor Educa-
tion program at a college or university in Pennsyl-
vania. The scholarship is open to Pennsylvania
residents who plan to enter or who are already en-
rolled in a program for School Counseling certifica-
tion. The applicants must plan to enter school ser-
vice with his/her counseling skills. The applicants
cannot be graduating in May of this school year.
Scholarship monies are intended for use during the
2009 Summer school term or the Fall semester of
2009. Additional information and applications are

located in the Conference Information section of the
PSCA website- www.psca-web-org.
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The Hershey Lodge is a full-service resort located
in Hershey, Pennsylvania, offering 665 guest rooms and
100,000 square feet of function space. Each guest room
features chocolate-themed decor and artwork. Hershey
Lodge is Pennsylvania’s largest convention resort and is
often referred to as "The Great American Meeting
Place."

From check-in to check-out, you'll find everything
you need to make your stay at Hershey Lodge comfort-
able. Enjoy all the amenities of a full-service hotel, from
in-room refrigerators to valet parking. Check-in is after 4
PM and check-out is 11 AM. Major credit cards are ac-
cepted.

For reservations, call 717-533-3311 or 1-800-
HERSHEY (437-7439) or complete the reservation form
on the PSCA website www.psca-web.org . When call-
ing, please be sure to tell the reservationist that you are
with the PSCA room block to ensure that you will get the
conference rate of $129.00.

2008 PSCA Conference Memories ...
Help Us Create New Memories
During Conference 2009
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Dr. Jaye Pedante
PSCA Past President 2008-09

PSCA members will elect two offices this year at
the Annual Conference in April 2009. A call for nominees
resulted in responses from two outstanding leaders,
school counselors with several years of dedicated ex-
perience on the PSCA Governing Board.

Michelle Brand, school counselor in the Pine
Grove Area School District, is running for PSCA Vice
President, a four year commitment including President
Elect, President, and Past President terms. As a mem-
ber of PSCA, Michelle has become very interested in the
Association and its activities. She has been a unit repre-
sentative for IU 29 for a number of years and is now
looking forward to taking an executive committee leader-
ship position. As a leader, Michelle hopes to listen and
lead the way for school counselors across the Common-
wealth. Michelle wants to support, assist, encourage,
advocate, and collaborate with Pennsylvania school
counselors to improve opportunities for school counsel-
ors and the students that they serve. She is looking for-
ward to representing school counselors as we keep
moving forward in helping our students achieve their
maximum in the domains of personal/social, academic,
and career growth. As school counselors, Michelle be-
lieves our ultimate goal with regard to our students is to
lead the way by advocating, listening, and guiding our
youth into becoming productive citizens in a global soci-
ety.

Dave Mohan, school counselor at Paradise Ele-
mentary in the Spring Grove Area School District, has
submitted a nominations packet for the position of PSCA
Treasurer. Dave has been fulfilling the job of treasurer
since July 1, 2008, completing the position left vacant
when Kathy Zboyovski assumed the position of PSCA
Vice President. Prior to that Dave was our conference
registrar, a job he has tackled very successfully and pro-
fessionally, bringing us into the online registration age.
He has a proven track record of commitment, efficiency,
thoroughness, and integrity, qualities he has also shown
in fulfilling the duties of the interim treasurer. His follow
through is exemplary, and his attention to detail keeps
us honest. Dave is an excellent candidate for the office
of treasurer.

The election will take place at the annual general
membership meeting at the 2009 PSCA Conference in
Hershey, Pennsylvania this coming April. Please plan to
attend the conference for the high quality professional
development that it always provides, as well as to partici-
pate in the election of these two essential leadership
positions.
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Joan Novelli Capolupo
Public Relations and Advocacy Chairperson

Modeled after a similar award given by the Ameri-
can School Counselor Association, the PSCA Advocate
of the Year Award was instituted in 2005 to recognize an
individual, group or organization whose advocacy of
counselors and counseling programs in a school setting
has had an impact for counselors and their programs on
a local, state, or national level. This award is to go to
non-school counseling individuals who have demon-
strated exceptional support of and belief in school coun-
seling programs and services.

To be eligible for consideration, nominee (s) can
be an administrator, school board member, parent,
teacher, community leader or organization who has con-
sistently made a difference to, or shown support of, the
improvement of counseling services in the school set-
ting. The nominee should NOT be actively employed as
a school counselor, or as a supervisor of school counsel-
ors, or counseling and guidance services.

Criteria for selection include that the nominee/
organization should possess the qualities thought to be
desirable in an advocate and must have shown exem-
plary support and, the nominee/ organization should
exhibit outstanding promotion of school counseling and
guidance services and/ or implementation of new/ addi-
tional counseling and guidance services and/or improve-
ment of existing counseling and guidance services.

If you have an individual or group who has
shown exemplary advocacy to your school counsel-
ing program, please complete a nomination packet
as found on the PSCA website or by contacting Joan
Novelli Capolupo, PSCA Advocacy and Awareness
Chair. All award materials must be postmarked by Janu-
ary 11, 2009. All nominators will be notified by mid
March on the status of their nominations. Those who
have been nominated before, but were not selected are
encouraged to re-submit their applications. Nominations
should be sent to: Joan Novelli Capolupo, PSCA Advo-
cacy and Awareness Chair, 1225 Thomas Road, Wayne,
Pennsylvania 19087.
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Stuart Roe, Conference Registrar

Registering on-line is the fastest, easiest way to
reserve your spot at PSCA’s 53" Annual Conference.
The theme this year is, “School Counselors: Leaders in
a Changing World”. To register go to the PSCA home-
page (www.psca-web.org) and look for the link to Con-
ference Information on the right side of the page. On
the Conference Information page, follow the link to On-
line Registration . Begin your registration with just your
last name and email address (the one associated with
your PSCA membership, if you're a member), and follow
the simple directions on-screen. An On-line Registration
Worksheet is available in this issue of the Pennsylvania
Counselor, and also on the Conference Information web-
page, to help you organize your information before you
begin.

You have the option to pay by either check or
credit card. If you're paying by district or personal
check, select “pay by invoice”. After you register, you'll
receive a confirmation and invoice by email. Send your
payment to the conference registrar as soon as possible;

your registration is not complete until your payment is
received. If you're relying on your district business office
to pay your registration, make sure you send them the
invoice in plenty of time to process before the Early-Bird
registration deadline of February 19, 2009. Be sure to
follow up with your district office to be sure your payment
has been sent! When we receive your payment, we’'ll
send you an acknowledgement by email.

Each paper registration form we receive is proc-
essed individually, and the data is entered by hand in the
registration database. Multiply that by the hundreds of
registration forms we receive in the three months before
the Conference, and we're talking dozens and dozens of
hours volunteered by the hard-working members of the
registration committee. By taking just a couple of min-
utes to enter your registration on-line, you help us in-
crease the quality of service we can provide to all our
members and guests attending the Conference. And, it
will probably take you less time to register on-line than it
takes to copy, complete, and mail the paper registration
form. Thanks for helping us serve you more efficiently!

If you have any questions or problems with the
on-line conference registration process, please contact
us at pscaregistrar@comcast.net. See you at Confer-
ence!

Who are HIM Professionals? Health information management (HIM) professionals manage healthcare data and information resources. The profes-
sion encompasses planning, collecting, aggregating, analyzing, and disseminating individual patient and aggregate clinical data.

Where do HIM Professionals Work-HIM professionals serve the healthcare industry wherever health information is collected, organized, and ana-

lyzed. HIM professionals work in:
A variety of health care settings,
Information Systems Environment (Vendors)
Payer organizations,
Research and policy agencies, and

Accounting and legal firms.

What Skills Do HIM Professionals Possess?-HIM professionals bring unique skills to the healthcare industry. These skills include the ability to: Man-

age medical records and health information systems

Enhance the quality and uses of data within the healthcare industry
Summarize data into useful information
Comply with standards and regulations regarding health information

Protect the privacy and security of patient health information

Ensure health information is complete and available to legitimate users

Code health information for reimbursement and research.

Need more information about PHIMA?  www.phima.org
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